
Suzanne	Bryan
48	Lurline	Street
San	Francisco	CA	94122

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

Without	competition,	our	service	will	likely	no	longer	be	affordable	and	if	we	only	have	ATT	to
choose	from	it	won't	be	good	either.

After	years	of	expensive,	nickel	and	diming,	terrible	customer	service	phone	and	internet	service
from	ATT,	we	found	alternative,	reasonably	priced	service	with	a	local	provider,	SONIC.	For	the
past	8	years	our	service	has	been	affordable	and	reliable	with	fantastic	customer	service	through
SONIC..	

We	want	choice.	We	want	SONIC.	ATT	was	out	of	touch	and	not	caring	what	the	customer	wanted.
SONIC	is	all	about	customer	service.

Thanks	to	SONIC	we	have	broadband	service	so	that	our	family	AND	our	guests	can	enjoy
streaming	on	multiple	devices.	

Suzanne	Bryan


